
 Responding to a Safeguarding 
Concern 

Never do nothing.  Always follow the procedure below 

Parish Safeguarding Officer for Children:    Parish Safeguarding officer for adults: 

Michelle Graham      Jane Clark 

safeguarding.children@stjamescarlisle.org.uk    safeguarding@stjamescarlisle.org.uk   

 
St. James Parish Centre, St James Road, Carlisle, CA2 5PD Tel:  01228 810616  

Registered Charity No:  1129996 

 

 

No 

Yes 

Yes 

No 

Is a child or adult in immediate danger 
of significant or serious harm?  

Or do they require medical attention? 

Does the concern or allegation relate to 
the incumbent or Parish Safeguarding? 

Officer? 

Unless the concern is about the leader of 
your group, please discuss the concern or 
allegation with your group leader *.  
The group leader will then speak to the 
incumbent and /or the Parish 
Safeguarding Officer and agree who will 
contact the Diocesan Safeguarding Team. 
Make a full record of the concern 
(Who, What, Where, When, Why 
and How) within 24 hours of an issue 
being raised and ensure it is filed 
securely.   
Send a copy to the Diocesan Safeguarding 

Adviser.   
 
*it is perfectly acceptable for any volunteer or 
church member to speak to the PSO direct 

 

Remove yourself from any danger, then 
immediately contact the emergency 

services by calling 999. 

The Diocesan Safeguarding 
Team must be contacted within 

24 hours of the concern or 
allegation.  

Please contact: 
 

Joanna Van Lachterop 
 

Tel 07458 016884 
 

safeguarding.adviser@carlislediocese.org.
uk 

 

Out of hours arrangements can 
be found at: 

www.carlislediocese.org.uk/safeguarding
/reporting-abuse/ 

 

Safeguarding Concern Identified  

(including allegations or disclosures of abuse) 
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